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O konferenci IATUL aneb o knihovnicich, designu
sluzeb, evaluaci a dalsich tematech...
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N T K 35. rocnik konference
IATUL (The International Association of University
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National Library of Technology

Libraries)

= Helsinki, Espoo, Finsko
= v kampusu Aalto University
= 2.6.2014 - 5.6. 2014

= Téma: Measures for Success: Library
Resources and Effectiveness under Scrutiny

'''''''

|ESPOOFINLAND
’35TH JATUL confcre



http://www.iatul.org/

NTK Aalto University

Narodni technicka knihovna
National Library of Technology

Aalto University

vznik v roce 2010 slouCenim Helsinki University of
Technology, the Helsinki School of Economics a the
University of Art and Design Helsinki

IATUL

zalozena v roce 1955 jako mezinarodni féorum pro
vymeénu informaci tykajicich se knihovnictvi na
technickych univerzitach po celem svete

Aalto University
ESPOO FINLAND

357TH JATUL confereng_o

Aalto University

ESPOO FINLAND

35TH |ATUL conferene

INTERNATIONAL ASSOCIATION OF UNIVERSITY LIBRARIES

IATUL



http://www.aalto.fi/en/

NTK IATUL (The International Association of

building size: 263x21m
Narodni technicka knihovna

Nérodnitechnieké wnihowne University Libraries)

= Proceedings dostupny v repozitari Purdue University -
http://docs.lib.purdue.edu/iatul/

= Facebook:
https://www.facebook.com/iatul2014conference

= Twitter: https://twitter.com/hashtaqg/iatul2014
= Konference IATUL 2014: http://web.lib.aalto.fi/latul2014/
= Weboveé stranky IATUL: http://www.latul.org/

= LinkedIn IATUL: http://www.linkedin.com/groups/IATUL-
International-Association-Scientific-Technological-
4917146

= Fotografie z konference.:
https://www.flickr.com/photos/124441052@N08/sets/721
57644956323236/
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National Library of Technology

=  Kli¢ova témata
Pfidana hodnota a méreni efektivity vynalozenych prostfedkl (ROI);
Scientometrie;
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= Kliéovi prednasejici

Carol Tenopir (Méfeni akademickych sluzeb);
Rafael Ball (Bibliometrie);

Tom Cochrane (Open Access);

Mikko Hypponen (Informacni bezpefnost)



N T K Sekce Kompetence a znalosti knihovniku
(Competence and knowledges of libraries)
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National Library of Technology

= prednaska ,The Future Librarian: A Diverse and
Complex Professional” (Gunilla Widén, Abo Akademi
University, Finsko)

= pruzkum ve vedeni finskych akademickych knihoven
(14 zuCastnénych) a v generaci ,digital natives”

= zavery zjisteni z knihoven: znalost prostredi
univerzity; znalost prostredi daného oboru; IT

dovednosti; znalost bibliometrie; jazykove,
komunikacni a pedagogické dovednosti; sprava EIZ

= zavery zjisténi od studentu: informacni, knihovni a
resersni sluzby; EIZ
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NTK Sekce Kompetence a znalosti knihovniku
(Competence and knowledges of libraries)

Narodni technicka knihovna
National Library of Technology

= prednaska ,Science, Technoloqgy, and Library
Work: Trends and Milestones” (Maria Forsman)”

= knihovni profese se zasadne promenila

= mezi klicové kompetence nyni patri (IT
dovednosti, znalosti prostredi akademiku a
védcu, pedagogicke, socialni a komunikacni
dovednosti, dovednosti souvisejici s
management fondu)
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NTK Sekce Design sluzeb (Service
Design)

National Library of Technology

= prednaska ,Minimal Resources with Maximum Impact:

Low-Cost and Sustainable Means for Library
Promotions” (Rizal Library of the Ateneo de Manila
University in the Philippines)

= nastroje pro propagaci (socialni site aj.), guerilla
marketing a relationship marketing

= zprovozneni sluzby zeptejte se knihovnika

= znovu nastartovani FC a twitteru - vyuzivani pfibéhu

= zkuSenosti z knihovniku - knihovnické terminologii
uzivatelé nerozumi

= vydavaji vlastni Casopis
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Rizal Library

What if | told you... the long wait is over.
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NTK Sekce Prostory knihovny (Library
space)

= prednaska ,From Hub to Beacon: Evolution and Evaluation of Spaces in the
Learning Commons”® (B. Paton, University of New England)

Seating surveys

Level 2 Learning Commons - average % occupancy per week

> W Casual seating M Laptop Use benches/tables W Computer Workstations
8056
TR
6086
L0
4086
308
2086

0%

0% 2010 2012 2013
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NTK Sekce Informadéni gramotnost
(Information literacy)

Narodni technicka knihovna

= prednaska ,Does IL Education Have an
Impact on Undergraduate Engineering
Students' Research Skills" (Lappeenranta
University of TechnologyFollow)

= zavery - po absolvovani seminare:
Zlepsili se vyhledavaci dovednosti

Studenti méli velmi dobre povedomi o
zdrojich
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Changes in students’ searching

behavior

training

Basic form single words,
keyword-type words.

Word chains

No search strategy

Foggy idea of combining
words

Truncated words

Alternative search words
(combined with OR)
. 5 Quotation marks indicating
Terms in full and their phrases. D RMaM

Open your mind. LUT.
Lappeenranta

Truncated words

abbreviations (combined

with OR)

Search strategies usii
Boolean operators.

Boolean operators

Parentheses

Professor’s view

IL educated students

present a dialogue with the found
references

formulate and analyze the research
problem

discuss reasons and consequences of
different phenomena

describe the development of the topic in
a logical timeline / present the results
either in a comparison or SWOT analysis
table

are aware that some references support
their results but some might present even
opposite viewpoints

use references to form background,
present cases, verify conclusions

IL education content

+ Characteristics of different information sources
Selecting information sources for searching
+ Selecting search words

D CM semir +  Combining search words

How to use the Nelli portal (basics)
Demonstration of searching information in ProQuest, Scie

Qrnniie

Open your mind. LUT,
Lappeenranta

Students with no IL education

copy-paste text, nearly plagiarism, bulk
text to meet the amount requirements

present just the existing facts without any
interpretation or own thoughts

mostly look for references which best
support their own ideas and thoughts



NTK Sekce Informacéni gramotnost

building size: 263x21m
Narodni technicka knihovna

R (Information literacy)

= prednaska ,Long term evalutaion of Information
_iteracy programme” (Tina Hohmann, University of
_ibrary of Technische Universitat Munchen)

= zadlenovani knihovnikt do univerzitni
vyuky/prostredi
= neexistuje postup/navod/metodika (ZKOUSET!)

= zaklad - schopnost knihovniku predavat
Informace/znalosti

= vytrvat v presveédcovani vedeni univerzity o
smyslu a potfebé ucicich knihovniku



http://docs.lib.purdue.edu/iatul/2014/infolit/
http://docs.lib.purdue.edu/iatul/2014/infolit/3/
http://docs.lib.purdue.edu/iatul/2014/infolit/3/
http://docs.lib.purdue.edu/iatul/2014/infolit/3/
http://docs.lib.purdue.edu/iatul/2014/infolit/3/
http://docs.lib.purdue.edu/iatul/2014/infolit/3/
http://docs.lib.purdue.edu/iatul/2014/infolit/3/
http://docs.lib.purdue.edu/iatul/2014/infolit/3/
http://docs.lib.purdue.edu/iatul/2014/infolit/3/
http://docs.lib.purdue.edu/iatul/2014/infolit/3/
http://docs.lib.purdue.edu/iatul/2014/infolit/3/

ooooooooooooooooooooooooo

o Sekce Akvizice (Acquisition)

= prednaska ,Using citation data for purchase
decisions” (Cecilia Heyman Widmark, Royal
Institute of Technology)

= akvizice elektronickych zdroju formou Demand
Driven Acquisition

= metody: analyza vyuzivani dtb Web of Science,
predplacenych databazi a dat z Casopiseckych
zdroju (DOAJ, Ullrich)

= zamereni na cinnosti: podpora vedeckeho
publikovani a dodavani vedeckych informaci
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NTK Co definuje dnesni univerzitni
knihovnu

Narodni technicka knihovna

= prednaska ,Library design in the age of
technology; planning for a changing
environment” (Dean of Libraries, lllinois
Institute of Technology)

= zmeény zpusobu uceni (z individualnich po
skupinove)

= Flexibilita, relaxace - prostory pro
odpocinek
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Narodni technicka knihovna

= uceni a vzdelavani - prostory s IT
technologiemi (plazmy)

= ucebny/kavarna/sluzby pro
studenty/informacni podpora
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building size: 263x21m
Narodni technicka knihovna
National Library of Technology

= Aalto University Library

= Helsinki University Library (Kaisa House)
= Narodni finska knihovna

= Meéestska knihovna v Helsinkach
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NTK . . .
(it Aalto University Library

National Library of Technology

AALTO UNIVERSITY LIBRARY

AALTO UNIVERSITY LIBRARY

The Aalto University Library is a scientific library open to the public and holds extensive and diverse

electronic and print collections in the disciplines taught at the university. All three campus libraries offer
up-to-date services both for visitors and online.
For more information, visit: hitp:/lib.aalto filen.
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NTK

building size: 263x21m
Narodni technicka knihovna
National Library of Technology

Aalto University

Library
N

Suomeksi
Pa svenska

Aalto University

]
Library

Contactinformation and opening hours
[ | Textversion

How can | add notes to e-books?
You will find an answer to this and many other

questions in E-book guide.
http://libguides.aalto fife-books

Do you want to use more library self-service in the future?

Loan renewal: Alli | Arsca

Quick search

Learning center planning )

books and e-books e-journals data bases

publication archive |

Collection catalogues: Alli (Otaniemi and Todla} | Arsca (Arabia)

collection catalogues

(AY/

information skills
Guide to information ’

retrieval

Search books: g Alli () Arsca

ask an information
specialist )

Opening hours today - Wednesday 19.11.2014

n n " R meet an information
Arabia: Otaniemi: Tadls: e-resources specialist)
10:00-19:00 09:00 - 20:00 09:00 - 19:00

B NELL e-senices
I ) . ) ) i join the
The Aalto University Library is an academic library open to the public and holds extensive e-library news library )

and diverse electronic and print collections in the disciplines taught at the university. All three

campus libraries offer up-to-date senvices both for visitors and online. : MDT )
H dictionaries

Interlibrary
loan request

)

eCampus acquisition
MNews economics/business ) request )
- - . Journals
New Open Access Guide published by the Library ; portal ) for staff
OFEN (o ) AocESS 09.09.2014 Aalto University Library has publishéd a new Qpen

Access Guide. research databases

Read more

. re&q]q publication archive
................................................. Rescat Aaltodoc

publication archive

ePubl
publications portal ) D 095"8‘:““

Tenttu )

The mobile work blog of Aalto University Library is open to all
Self-senvice pick-ups of reservations at Arabia and Téd1d Campus Libraries
Instruction in Aalto University publication platform at Otaniemi
14 Collections ofthe Forest Products Technology Library added to the location

service
014 Mew E-book Guide published by the Library

helecon
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NTK ask an

information Aalto University
. . Library
specialist o
Information retrieval
problem/ Information-seeking
topic
using and
evaluating informafion Information resources

the informa- G EVEL
tioN plan

Using and evaluating information

locating

o Citing and referencing
publications

info rmaﬂnn
retrieval

evaluatin .
the resdil About copyright
Feedback




Home  Databases  Senices Get Help Contact Us Flamma

Library Locations

© Opening hours

Wed 19.11.

Main Library 9.00-

9.00-

b= I y 9.00-
9.00-
9.00-
9.00-

N COURSES BFACEBOOK Shortcuts

o Helka Library Database
A See All News in Blog  Renewals and Reservations
o Nelli ch Portal
(o] | Images of the Biblical World ja Theologische Realenzyklopadie until 31.12. » BookNavigator
2014/ News @e  ResearchGuides
e University of Helsinki has access to Images of the Biblical World and Theologische Realenzyklopadie ~ « MOT Online Dictionary
Eaee 4t the end of the year 2014.

‘Ob D 1
i ';‘f ’Hv ,u InCites - Research Evaluation Tool Acquired! ‘=©H[T |

Mon-Wed at 14-16

Incites is a customized, web-based research evaluation tool from Thomson Reuters. Registration is
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NTK Helsinki University
Library

Narodni technicka knihovna
National Library of Technology

= umisténi oboru v budové
= Floor map

= Blog
= Materialy k podpore studia
= Citacni analyza

,,,,,,,,,,

Cmnicat Chemistry

uu atoiooy
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NTK Narodni finska

building size: 263x21m
Narodni technicka knihovna
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building size: 263x21m
Narodni technicka knihovna
National Library of Technology

= katalog FINNA

= Helka (katalog finskych univerzit a Narodni

finske knihovny)

= Dorl

/ Union Catalogue of Finnish Libraries
e ‘Ln a Kiastojn yhisistetokanta
biblotekens samkalalog

Linda is now Melinda, please use the new address : melinds.kansailiskirjasto.f
Basic search | Multifield | Advanced Search | Browse | Titles | wistory | Ejournals | new session

Basic Search

Type word or phrase

Quick Instructions for Basic Search:

wercase letters will find matches of capitalized words also,

= You may use the Boolean operators AND and OR In your search string. For example, you could typs (heart OR cardiac) AND surgery to retrieve all records

having heart or cardiac In them, togather with the word s

Isin? will retrieve Helsinki, Hel
cter may alsa be used to find

natches that contain partions of words. For example,
thropalogy, archaeology, psychology, etc. The 2 c

= Use the 7 character to find
example, Zology wil retrieve
find both at

institucionalni repozitar)

BFINNA

Find the treasures of Finnish

A elka
@@ @
S—
- — —

uomok:
Doria home
libeary 3 seanchinstrucions
Doria Search Doria
- T

Collections

+ ELY-haskus [568]

The ational Library of Finland [50385]

+ Univassity of Lapland [2281

+ Lappsenrana University of Technology [5280]
(1353

Mational Defence Universit

I B4
+ Univessity of Turku [4111]
ixersity (584
Kokoelmakarma [226]
Sibalius-Akatemia [3029]
[656]

+ Tsmperesn ammatikorkeakouly [1794]
+ Tilastoheskus [795]


https://www.finna.fi/?lng=en-gb
http://www.doria.fi/?locale=len
http://linda.linneanet.fi/F/?func=find-b-0&con_lng=eng&local_base=fin01

building size: 263x21
Narodni technicka knihovna

T = Mestska knihovna v Helsinkach

= velka sit’ bibliobusu (dostupny i internet)
= knihovni lod (mésto Parainen)
= Cetba pejskovi

= Knihovnici oslovuji uzivatelé (stridaji se po
1,5 hod.)



http://www.hel.fi/hki/Kirjasto/en/Services/Using+the+Library

NTK Kysv.fi (sluzba Ptejte se
knihovnika)

Narodni technicka knihovna
National Library of Technology

u KYS‘ij Search questions
HELSINKI CITY LIERARY

Suomeksi P& svenska

l

Question form is closed

You can send your gquestions again on the 24th of Movember 2014.

| Helsinki City Library | eLibrary Unit | Contact information |


http://www.kysy.fi/en/kysy

NTK

building size: 263x21m
Narodni technicka knihovna
National Library of Technology

Komunikace v knihovné

|Identifikace uzivatele
a jeho potreb

Pro¢ od nds uzivatelé
nic neocekavaji

Collection development

Guerillovy marketing

Six Sigma

Nejhorsi je, kdyZz zména
Zzadnou zménu
neprinese

Uzivatelé se méni z
konzumentu na tvlrce

Procesni management

Klicové kompetence
knihovnikt

Ocekavani? Shrnuti? Zavery?

ZkousSeni novych véci,
motivace

Sluzby s pridanou hodnotou
(value added services)

Méreni a zvySovani
kvality akademickych
sluzeb

ROI (return on
Investment, Méreni
efektivity vynalozenych
prostredk)

Co uzivatelé ocekavaiji?
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a ~ . na CHIICIIL sk PIU\- Asistedﬂdp - -
anisational response: e = ' : e |® | canjoin orientationtours
Ol'g mation e lcanget help and advic . 2
fa in accessing theright E(’diasseultsmg .
. "]a a
. ‘Fix on failure’ e-resource access management: s service by having astaff h nde'm“*") """"af
o | apinesdiormy o L cnindouttbepes

. icti ipti : help me with ,
« [ssues with access to existing subscriptions . bnsd?u canhielp J

i iSearch (discovery tool)/Article Teens) | :

. lpcorrect/broken URLs in MultiS ( cwitha o lcamaskquestionsand | ® |canget personalised
Linker fividual get help with my research skills trammg(by

i i t receivi idanceata
i f off-campus access Issues by assignment or research receiving gui

: EZprOXy S ke . (F2F, or by using phone, service point or by

* Loss of database or platform access niine) email and chat enquiry booking alibrarianfora

rvices) consultation)

» Missi E m databases when compared to o | ‘
Mlssgng i t?xF e LIS P msto | ® lcangetadviceon | ®  Icanaccessthe Library’s |
MultiSearch listing yholds I options for accessing an expertisein finding Il

* Other MultiSearch issues, eg harvesting hysical item the Library does not difficult or specialised |

e
- : R : - ‘ Services ‘
* Problems with excessive downloads resulting in denial of service e CO"ECItig::i :p'li Discovery !
1 . f 0 Develops the relevant disciplinary collections, including firm
Managlng the moveable feaSt' gﬂﬁ:;sericomm Ol'ec;/:rc;epssoufce acquisition, document supply provision, and
o . - ¢ Foir - ! | course reserves, to support the leaming, teaching and
* Activation granularxty ( false posmves ) research objectives of the University, and enhance the
i : = University's research strategies. Manages the Document

2 Known item not fOUﬂd (‘false negatlveS') d | | Supply, Réserve. Distance, and Accessibility services.

* ‘iceberg’ eff i : ; o =
Iceberg’ effect (access issue flags bigger collection management
lSSUQ) I [ Collection Assessment& | Develops and evaluates the Library collections and associated

Continuations services fo support the leamning, teaching and research

| objectives of the University, and enhance the University’s |
[ research strategies. Manages continuing resource acquisition
and evaluation.

* Multiple stakeholder management and time to resolution

L Google Scholar

Discovery Services & Develops, implements and evaluates the Library’s discovery
Systems | services, systems and their processes to ensure the
| @cquisition, management and discovery of Library resources
and University research output meet the leaming, teaching |
' a‘n-c research objectives of the University. Collaborates and
‘ lizises with key stakeholders and pariners to enhance the
user experience.

B2 Nelli porta|
M3 Scopus

W4 Library (Online
catalog)

®5internet (Google)
| |

W6 Science Direct

lesearch & Scholarly Supports the University’s research and scholarty information

(Elsevier)
L ormation Services agenda by collecting
theses, metadata int
research output and e-research
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drahomira.dvorakova@gmail.com




