
Introducing the new NTK web 

Fall 2013 



Origins: user needs, second 
web projects 

• Based on statistics, focus groups, user 
case studies 

• Findings of second web and 3eb teams 

• Usability and findability are key 

 



Team 
• Volunteers from inside the library 

• Alena Chodounská, Rudolf Sykorá, Alena Pavelová, 
Drahomíra Dvořáková, Eva Sedláková, Jan Kolátor, Marine 
Comby, Klára Zaludová 

• Webmaster: Václav Heicl 
• Web designer (contracted): Martin Stanek 

[http://martinstanek.cz/portfolio.html] 
• Web and social media editor: Tereza Nádějová  
• Design and implementation: Jakub Koudelka and 

Ondřej Koch 
• Search: Milan Janíček, VH, Sasha Skenderija 
• Coordination: Stephanie Krueger 

 



Meet our Users 

• Faculty 
• Graduate Students 
• Undergraduate Students 
• Ministry/Czech Decisionmakers 
• General Public 

 



Milan, Faculty 

Background 
Professor publishing articles in international journals, 
teaching classes, mentoring doctoral students 
 
Use Case 
• Accesses eJournals and databases (Reaxys, Web 

of Knowledge, SciFinder) from anywhere 
• Scans journals in his field every day 
• Searches for articles by others using article title, 

journal name, DOI in one search box 
• Orders books in his field and wants them on his 

desk asap 
• Manages his account and reserves teaching 

spaces 
 
 

 

 



Michal, Undergraduate 
Student 

Background 

Second-year student at the Institute of Chemical 
Technlogy 

 

Use Case 

• Accesses learning materials recommended by 
his professors 

• Searches for articles, books (print and 
electronic) and data using 
eResources/databases 

• Rents team study rooms for group projects 

• Wants to know when the library is open and 
what he can do from home 

 

 

 

 



 
Anna, Doctoral Student 

Background 
Advanced student completing her doctoral 
dissertation, teaching classes, mentoring 
undergraduate students, publishing research results 
 
Use Case 
• Accesses eJournals and databases (Reaxys, Web 

of Knowledge, SciFinder) from anywhere 
• Scans journals in her field every day 
• Conducts comprehensive searches on her 

dissertation topic 
• Orders items the library doesn’t have to support 

her dissertation topic and research 
• Manages her account and reserves team and 

teaching spaces 
 
 

 

 



Tomaš, Decisionmaker 

Background 

Minister keeping informed about cutting-
edge information innovations, support for 
R&D, open access 

 

Use Case 

• Checks NTK web to learn about recent 
activities 

• His assistant subscribes to NTK email 
newsletter to keep him informed 
what’s happening at NTK 

• Uses NTK innovation pages to inform 
decisionmaking and conversations 
with other politicians 

 

 

 

 



Helena, New 
Journal Editor / 
Information 
Professional 

Background 
Helena is founding a new eJournal for young 
information professionals and hopes one 
day to also publish a print version. She 
works part-time in a library at a service desk 
while she is completing her Masters degree. 
 
Use Case 
• Will eventually need to contact the Czech 

ISSN center to get an ISSN for her 
journal 

• Checks the website for trends in 
information provision, libraries, 
publishing 

• Orders materials using NTK’s national 
and international library loan services 

 
 

 

 



Jan, General Public  
Background 

No longer studying, but he lives in 
Dejvice and attends events where he can 
continue to learn and explore and enrich 
his horizons. 

 

Use Case 

• Checks social media sites to learn 
what’s on in the library 

• Subscribes to NTK email newsletter 

• Comes to the library for special events 

• Uses eResources and other materials 
he can’t access through the Municipal 
Library 

 

 

 

 



Meet our new web 

• NTK and chemTK main pages 
• NTK first followed by chemTK 
• Most vital information within one 

click 



 



Timeline 

• End 2013: content ready, backend technology 
development 
• Web team will contact you about your pages and 

what will happen 
• New content management system: web team 

will help you and we will schedule training 
sessions after we launch the key site pages 

• Early 2014: Testing and refinement 
• More information as we build from web team 



Questions? 

• Your content partner: Tereza 
Nádějová  

• Your tech partner: Ondřej Koch 


