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‘Strategie a metody resersi, které
mohou vest k pridane hodnote

Richard Papik

- Ustav bohemistiky a knihovnictvi FPF Slezské univerzity
- Knihovna Univerzity Karlovy

Searching Session 2015

Akce konana v utery 6.10. 2015 v Narodni technické knihovné v Praze



http://www.linkedin.com/in/papik
http://www.facebook.com/richard.papik
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Tuseni stinu

Tuseni souvislosti

TuSeni svetla

Searching Session
2015




Neni treba zahadologie, ale ...

N

Tuseni stinu (1974)

(mj. v roce 1974 pise Jan Patocka Filozofii
a spolecensky problém informace ;-)

Tuseni souvislosti (1978)

Juseni svétia (... se ztratilo, fragment

vysel v roce 1992 ...)
Searching Session
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Jinak nesouvisi s nasim tématem, jen
témi nazvy dél, ale kdo by si chtél
precist vice, nebo |lépe poslechnout:

Searching Session
2015 4



http://www.radio.cz/cz/rubrika/knihy/ondrej-neff-o-ludviku-souckovi-a-tuseni-podrazu

Kdo bude nositelem pridané hodnoty v
resersnich strategiich?

A
\V

# Clovék — rucni reSerse a nadstavby, informace
na miru, studijné rozborova cinnost

#Technologie — ,informacni systém prinese",
pripadné ,znalostni systém prinese"

# Clovék a technologie véetné prvkd umélé
inteligence a vseho predchoziho

Searching Session
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Lidsky faktor vCetné resersniho specialisty

je a bude zatim nutny ..
budoucna ]SOU velke @

. perspektivy do

'.'5"
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Kde bude pridana hodnota v praci s informacemi? A
souvislosti ;-) dalsimi dnesnimi prednasejicimi ...

Kolobéh informac¢nich procesu

INFORMACE
/, Z PROSTREDI \
1 . SHROMAZDOVANI
[ ROZSIROVANI ] [ SEEE ]
ANALYTICKO-
VYHLEDAVANI SYNTETICKE
ZPRACOVANI

’ e
Il




Umisténi pridané hodnoty k resersnim strategiim
systémiim bude i u tFi subjekti informacniho primyslu

Tri zakladni subjekty informacniho prumyslu

Producent Poskytovatel /

informaci —l zprostredkovatel

~N

Uzivatel
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VI g &

,PFISti generace pocitact budou tak
inteligentni,

ze budeme radi, kdyz si nas budou
vydrzovat alespon jako domaci zvirata."

Marvin Minsky (nar. 9.8. 1927),
vedec v oblasti umeéle inteligence,

Massachusetts Institute of Technology

Searching Session
2015 9




Soucasnhost

N

#pocitaC s klientskym prostredim se
specializovanymi softwary

#napr. vyhledavani ,structure searching"

#resersni strategie se promita do
zmenéného modelu platby

Searching Session
2015 10
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#-90.léta a pocCatek 21. stoleti — napf. nevidany
rozmach tzv. distribuovanych
informacnich systému

# hypertextoveé orientované formy (WWW)
prevladaji
#z textového prostoru do prostoru dalsich

multimedialnich forem, text mining,
vizualizace informaci

Searching Session
2015 16




@ dalsi formatové a metadatové standardy

@‘vyhlﬁdavanl je ovlivhéno novymi znackovacimi

JazykKy

@ probiha vyvoj tzv. inteligentnich vyhledavacich
prostredk

# strategie prohlizeni, tzv. browsingu, dava
kontext

@vmmam kontextu — ovlivnén mentalni model
uzivatele, hypertextovy odskok je tak snadny"

®jsou typické tzv. hybridni zplisoby interakce pfi
vedeni resersni strategie (spojeni GUI s dotazovacimi
jazyky a napr. s formularovym rozhranim, viz napfr.
novy ProQuest)

@ navazné SIUZbyS'e)zli)r§ﬁ| §e35| nIny text, aj.

2015 17
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Problematikou vyhledavani vSech generaci se prolina ,,Ctverice* pojmu:

relevance
pertinence
uplnost
presnost

Hodnoceni systémd,
zpetna vazba

RELEVANTNI
NEVYHLEDANE

RELEVANTNI
VYHLEDANE

NERELEVANTNI
VYHLEDANE

NERELEVANTNI
NEVYHLEDANE

Searching Session
2015

18




N

Uzivatelé preferuji jednoduchost

katalogy a 1 az 2 slova v jednom dotazu
pouziva 90% uzivatelt

pouziva méné
nez 10% uzivatelt

A
v}{ys°ka Yahoo!
prijatelnost directories
" Ask Jeeves
query templates
MSN Search =
=]
Excite Fast Google
=} - =]
Northern Light Northern Light
keyv;/ord power search
=
Adv. natural
5 . LyCOS Hotbot / Altavista |anguage system
nizka = advanced search =
prijatelnost .
‘ >
|
-1 0 1

relativni uc¢inost vyhledani

so: Aol SBA G NG2@SSH Mhdon
2015
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Realny vztah mezi uplnosti a presnosti,
souboj a nedosazitelnost

Y

Uplnost

—>
1

Searching Session " €Snost

2015 20
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Uzivatelske rozhrani

Slozky:
fyzicka (vstupni/vystupni zarizeni, nastroje selekce a zpétné
vazby, vyuziti poznatki souboru kognitivnich véd)

konceptualni (dotazovaci, resp. prikazove jazyky, menu,
prostredky primé manipulace, systémy pracujici s ikonami,
formularové rozhrani, prvky inteligentniho rozhrani)

Komunikace s objekty (napr. s dialogovymi informacnimi
systémy) ma 2 zakladni pristupy, ktereé rozdelujeme a
posuzujeme na zaklade:

predchozich zkusenosti
oCekavani, jak systém bude pracovat pri jeho uziti

Searching Session
2015 21
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= Dnes je zasadne preferovan tzv. "user-centered"

= Systém se cClovéku prizplisobuje v porovnani s
predchozi historii reSersnich informacnich systémd
mnohonasobneé vice, nebot’ koncovy uzivatel - clovek
byl vtazen do etapy navrhu rozhrani, ale i napr. do
etap resersni strategie (pokud tu znalost ma)

=P human-centered" model

Searching Session
2015 22
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Ambivalence a soucasne symbioza:

= end-user (koncovy uzivatel) - ?

= information broker (zprostredkovatel,
prostrednik) - ?

= end user x final user (koncovy x konecny
uzivatel) - ? (Gartner, EIU aj.)

Searching Session
2015 23




The Intelligence

Economist = Unit The EIU

Custom solutions

Our clients ask us to solve problems
that are specific to them.

Whether it is deciding which Latin American
country will provide the best operating
environment for a logistics business, predicting
which cities in China will emerge in the coming
years to have the most favourable income levels
and socio-demographics for a specific consumer
product or assessing distribution channels in
Africa for construction equipment, we can help.

Our site uses cookies

ntinuin

What we offer

v Login/register

Contact us

Country and city forecasting

Our team comprises experts on every country
in the world. If you need to know how quickly
the US will grow over the next five years or
what residential construction will tzke place in
Saudi Arabia, we can help. Or in Thailand,
Algeria or Kazakhstan. But sometimes five years
is not enough.

Many of our clients have investment horizons
measured in decades. Our proprietary
methodologies let us look ahead 30 years or
more, using framewaorks you can understand
and rely on.

he

cookies information page for i

i

And if countries are too broad for your
business, we forecast growth, spending,
income and investment in cities from
Dongguan to Dhaka.

2015
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v UZIVATEL
Sirsi model vyhledavani,
ktery klade diraz

(samostatné nebo ve spolupréci online specialisty)

R

@

i na analyticky

* DIALOG

ANALYZA,
POZADAVKU

* INTERVIEW

vybér zdroje

& ZKUSENOST
® INTUICE
* ANALYTICKE MYSLENI

* KREATIVITA

2

@

VYBER ZDROJE
(BAZE DAT)

—7
\.* VYBER CENTRA
(HOSTA)

INFORMACNI POTREBA

INFORMACNI POZADAVEK

(INFORMACNI DOTAZ)

® REFERENCNI PRIRUCKY
* DOKUMENTACE
* KONTEXTUALNI NAPOVEDY

i« AUTOMATIZ. PODPORA |

: # PRVKY UMELE INT.

©)

@

ZPETNA
VAZBA

RELEVANCE

RESERSNI
STRATEGIE

7

-y (P

-\

\

KONCOWY DODANI
UZIVATEL (PRIM.) DOK.
{resp. koneény
udivatel)

W v AL Urlll Iﬂ I JIJI

2015
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Your search preview results are shown below.

on the web

_ The selected field of interest is "MEDICINE" (Medicine and Medical Science Cluster)
ot The selected databases are: MEDICINE

First Time User

Search Terms: hepsera

cture Plug-in

Answers Databases

22 NLDB

18 EMBASE
PHIN
TOXCENTER
ADISNEWS
IPR
PHARMAML
DRUGNL
ADISCTI
BIOTECHNO
ADISINSIGHT
DRUGLAUNCH
DRUGMONOG2
SCISEARCH
MEDLINE
PASCAL

uence Plug-in

—
[y}

STH Links

Feedback

T TN 5 T NG TR 5 T % Y - AR, [ e, <)
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Bibliometrické nastroje analytické a kreativni
hledani souvislosti: nekteré mizi, jiné prichazi

N

L

#STN Index

# Dialindex ® -- zrusen
#Dialog Company Name Finder
#Dialog Product Name Finder

#Dialog Journal Name Finder ... vse
Zruseno

Ale ...

Searching Session
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Home > Products > STN

_ANAVIsT

Analysis and visualization software for information
professionals

Features and Benefits

+ Analyze the patent landscape to determine emerging trends and leaders.
« Stay ahead of your competitors.

+ Support strategic business planning.

« Integrate content from multiple databases.

« Quickly view interactive relationships among data and charts.

STN® AnaVist™ was designed for use with STN Express® or STN® on the Web®M to search
indexed, full-text patent databases (2AnaVist):

« CAplus®M - Chemical Abstracts Plus

+ EPFULL - European Patents Fulltext

+ PCTFULL - WIPO/PCT Patents Full Text

+ USPAT2 - U.S. Patents Latest Publications

» USPATFULL - U.S. Patents Original Publications

+ WPINDEX - (WPIDS and WPIX subscribers will see the WPINDEX content)

New to STN AnaVist?

Take a Test Drive of STN AnaVist (PDF)

STN AnaVist Test Projects Request Form (PDF)
STN AnaVist License Agreement (PDF)

STN AnaVist CD-ROM Order Form (PDF)

2015

STN Information

« Overview

« Content

« New STN

Global Value Pricing

Customer Support & Training
STN News

STN News - What's New on STN

September, 2015 | PatentPak - A Time Saving -
Solution for IP Professionals - Is Coming to STN
in Early 2018!

July/August, 2015 | Latest New STN Release Features
Eight New Databases Including MARPAT from CAS for
Markush Structure Searching

June, 2015 | CAS REGISTRY - 50 Years Strong, 100
Million Substances Driving Your Research

See More STN News >>

View or sign-up for STN News e-News|etter

AT T
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DISCOVER THOMSON REUTERS ~ GI GLOBAL - ENGLISH LOGIN CONTACT SUPPORT &

£ QNSWer company

THOMSON REUTERS Products & Services ~ AboutUs  Careers

Home » Products & Senices > Intellectual Property > PatentResearch and Analysis > Thomson Data Analyzer Share ~

Thomson Data Analyzer

IP analysis made easy

Description:

Thomson Data Analyzer™ desktop software offers a powerful interface for managing and extracting
business-critical insights from patent and scientific data within in-house or commercial databases.

With its advanced analysis technology, Thomson Data Analyzer empowers users to analyze patent
data and scientific literature from any structured database directly on their desktop. It allows you to
cut through masses of data to give you clear and definitive insights - at a glance.

Thomson Data Analyzer provides an easy way to analyze trends, profile competitors, avoid or
uncover patent and copyright infringement, and identify strategic development opportunities in
information.

Features Benefits Already a Customer
ZU1O oU




Priklad: ProQuest

\‘/

| Prepnuli jste do reZimu celé obrazovky. Ukondit rezim celé obrazovky (F11)

Enter a specific date range

Publication title
Document type

Subject

Classification
Company/organization
Location

Person
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Inspirace od EBM (evidence-based
medicine, mediciny zalozené na

dikazech):
1. Pull: faze ,,Casnych sluzeb"
2. Push: faze ,soucasnych sluzeb™
3. Prompt: faze ,budoucich sluzeb™

Searching Session
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Journals Books Collections Databases Platforms v Featured Subjects v

Customer Support v

Home > Databases > Evidence-Based Medicine Reviews (EBMR)

Free Instant Access

Evidence-Based Medicine Reviews + Request A Trial
DEIELEN  (EBMR) :
atabase
Publisher: American College of Physicians E
Wiley

View PDF

-y

([
I Description Details Also Recommended

A definitive resource for electronic information in the evidence based medicine (EBM) movement that combines 7 of the

most trusted EBM resources into a single, fully-searchable database.

Only with EBMR on Qvid can you get comprehensive integration with MEDLINE!

2015
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This Month

FSTA

An intelligence service
constantly monitoring
research and
developments in the
areas of food science,
food technology and
nutrition, from farm
to fork and beyond.

Urology Practice

“* - An Official Journal of

the American
Urological Association
(AUA), Urology
Practice focuses on
clinical trends,
challenges and practice

Amalisatinme
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MAGIC Project A ©

An initiative aiming to establish a new collaborative system for the collection. storage and utilisation of
engineering grey literature.

www.magic.ac_uk - [cache] - Yippy Index |

OpenGrey L @

fra | eng Open System for Information on Grey literature in Europe Home Search Subjects Partners
Export Help Search OpenGrey System for Information on Grey Literature in Europe | is your open
accessto

opengrey eu - [cache] - Yippy Index

Grey literature L @
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Sea Turtle Bibliography L @

The Archie Carr Center for Sea Turtle Research maintains this publicly accessible online database at the
University of Florida in Gainesville.

accstr.ufl.edu/biblio_html - [cache] - Yippy Index |
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Klicové procesy spojené bezprostredne s vyhledavanim
informaci, ktere (se) ovlivni pridanou hodnotou

Uceni

[ )

Ziskavani informaci

@ Vyhledavani
informaci

Prohlizeci
strategie

Analyticka
strategie

/

L | 4

(r% GaryM chlonl SILS UNC)
earc INg eSSIOH
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