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Requests Requests for copies Pages from Requests for Pages International ILL

Verr  Receed DDSFuliles Reess o Tme T Copes of rimMaerss | (brocessed) | sResowees | (Processed o] BEad | GRS | TEaE | B | SERY | SR TOTAL REQUESTS
2002 8281 7098 982 15:27:21 6387 41210 0 0 711 4141 0 0 0 0 4171 12452
2003 11328 9590 1367 22:47:57 8673 57294 0 0 917 4314 0 0 0 0 6120 17448
2004 14735 12540 1746 30:26:08 11665 85931 28 457 847 4619 0 0 0 0 6944 21679
2005 21539 18773 2143 26:31:50 15996 105174 1970 18724 782 3422 24 211 1 0 7860 29399
2006 26443 23219 2460 26:26:18 18599 116835 3576 34574 898 4698 146 1698 0 0 7849 34292
2007 29578 26092 2734 22:10:01 21290 135064 3923 38073 697 3607 182 2095 0 0 8391 37969
2008 28180 24939 2530 17:48:14 19878 121785 4252 41603 603 3284 206 2621 0 0 8291 36471
2009 17642 15745 1513 25:28:04 5693 21390 2206 22491 7302 55712 496 5335 48 282 5525 23167
2010 14905 13513 1070 20:47:28 3382 9640 2837 27397 6798 51334 475 4951 21 161 5242 20147
2011 12491 11363 853 22:01:32 3113 11354 2493 24773 5386 42267 345 3683 26 155 4322 16813
2012 11047 9913 876 18:50:58 3301 14965 2366 24075 3947 30704 284 3166 15 99 4392 15439
2013 10031 9018 779 17:11:43 3279 14893 2258 22086 3224 27454 233 2366 24 166 4580 14611
2014 8614 7708 674 23:06:41 2735 12340 1851 23707 2883 23809 228 2372 11 88 4515 13129

VPK data (2002-2014).
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The impact of the 2009 copyright clearance agreement.




The State of International Interlibrary Loan in 2015

not necessarily the same as the survey from 2011
and different from the 2007 one.

« 2007 Survey Executive Report:
http://www.ala.org/rusa/files/sections/stars/section/internationill/ILLR
eportExcSummary.pdf

« 2011 Survey Executive Report:
http://www.ala.org/rusa/sites/ala.orqg.rusa/files/content/sections/stars
/section/internationill/2011ExecutiveSummary.pdf

* Going Global: an international survey of lending and borrowing
across borders / Tina Baich & Heather Weltin, Interlending &
Document Supply, 40/1 (2012) 37-42


http://www.ala.org/rusa/files/sections/stars/section/internationill/ILLReportExcSummary.pdf
http://www.ala.org/rusa/sites/ala.org.rusa/files/content/sections/stars/section/internationill/2011ExecutiveSummary.pdf

International Interlibrary Loan
Committee Members 2014-2015

Poul Erlandsen (Chair), Royal Library / Copenhagen
University Library

Seangill Peter Bae, Princeton University Library
Jennifer Block, Princeton University Library
Beth Clausen, Northwestern University in Qatar

Geneva R. Holliday, University of North Carolina at
Chapel Hill

Kurt I. Munson, Northwestern University Library
Heidi Nance, University of Washington Libraries
Hilary H. Thompson, University of Maryland Libraries



Committee Charge

« Evaluate trends In international interlibrary
loan and resource sharing

* Develop materials and resources for
International interlibrary loan practitioners

« Sponsor and promote international
interlibrary loan and resource sharing
efforts, research projects, training and
professional development and liaison
opportunities.
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Survey Background

nat’s happening in International |LL?
nat changes do we see?
nat Is getting easier?

nat Is getting more difficult?



What Did They Measure?

Who Is doing international Interlibrary loan?
Where do we see the traffic is going?
How are reguests being sent?

What Iis being requested internationally —
returnables/copies?

Which delivery methods are being used?

What if payment is involved — how are these
transactions being handled?



How Was the Survey

Distribute?

« Survey distributed in early March 2015
* Invitation to participate sent to listservs

* Help received from the IFLA ILDS
Committee



Number of Responses etc.

« 300 + libraries completed the survey
* 44 countries represented
« Survey Instrument: Qualtrics
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Survey Results



How requests are placed.
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How Lenders receive requests

(2011)

Other

A locally hosted 50

web form

7%\

Fax
13%
Ariel
S

. Phone
Postal service OCLC 3%
(mail) 21%
12%

ISO Messaging
2%

Email is increasingly important.

(2015)
A locally hosted
wegof/:) m Other

8%

Fax E-mail
Ariel 6% 38%

Postal service
(mail)
12%

ISO Messaging OCLC

4% e Phone
20% 3%



What are the most common other
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Top 10 "Other" 2011

Libris (Sweden) 16
RapidiILL 14
SUBITO (Germany) 13
BIBSYS (Norway) 11
British Library (UK) 10
DANBIB (Denmark) 8
NILDE (italy) 8
Global ILL Framework (GIF) 6
ILL-SBN 6
Te Puna (New Zealand) 6

systems?
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Top 10 "Other" 2015

Global ILL Framework (GIF) 26
21

NILDE (ltaly) 12
11

SUBITO (Germany) 11
British Library (UK) 10
9

BIBSYS (Norway) 8
8

RapidiLL 8




How returnable items are sent.

2015

Regular
Postal 2011 Courier Courier (DHL, Fed Ex, UPS, etc.)
Service (DHL, Fed
ggurﬁcggg’ ExétLéI;S, = Expedited Postal Service (air mail, priority, express, first
second 15% class, etc.)
class, etc.) Regular Postal Service (ground, surface, second class, etc.)
3204 Regular _
’ Postal Courier
Service (DHL, Fed
(ground Ex, UPS,
, etc.)
) surface, 20%
Expedited  cocond
ostal class, T
ervice (air etc.) T
mail, priority, 26% :
express, first ’ W/ : Expedited
class, etc.) ‘ Postal
53% ' '
Courier (DHL, Fed Ex, UPS, etc.) ’ ~ / Se_rwcg (z_;ur
: mail, priority,
/ 7 express, first
E Expedited Postal Service (air mail, priority, express, first class, etc.)

class, etc.)

54%

Regular Postal Service (ground, surface, second class, etc.)

Courier use is increasing while National regular postal service is

declining.



How non-returnable items are
delivered.

2011 2015

We don't We don't

2% 4%
Paper
13%

Paper
18%
Can fax paper
5%

Can fax paper
5%

Electronically
73%
Electronicall

Why has electronic delivery use declined? License terms?



How libraries paid charges in 2011

Other
6%

DOCLINE EFTS

) 3%

Electronic fund transfers
4%

Deposit accounts

206 N

International reply coupon

IFLA Vouchers
19%

S
3% Cash
2%

Checks in foreign currency

0
13% OCLC IFM

17%

Checks in local currency
12%

Reciprocal agreeme
nts
10%

Credit cards 9%



How libraries pay charges in 2015.

Other
7%

DOCLINE EFTS

Electronic fund transfers
7%

IFLA Vouchers

Deposit accounts
3%

International reply coupons
2%

26%

Cash
2%

Checks in foreign currency
3%

Checks in local currency
8%

. OCLC IFM
Credit cards 20%
8%

Reciprocal agreements
11%

IFLA
vouchers
and OCLC
IFM use is
Increasing.



What has changed between
2011 and 20157



Are we borrowing the same things?

2011 2015

Both Both
33% 33%

Returnables Returnables
only only
34% 34%

on-returnables
only
33%

Non-returnables
only
33%

Yes, the percentages are the same.



Do we lend the same things?

Materials loaned 2011 Materials loaned 2015
Both Both
33% Returnables 33%

only

34% Returnables

only
34%

Non-

Non-returnables returnables
only only
33% 33%

Again, this is the same. No changes.



Do we think request volume has
INncreased or decreased?

Borrowing

I I Yes! It is up.
I I
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Who iIs borrowing from whom?
Who Is lending to whom?

The next slides compare the 2011
data and the 2015 data on a
continent-by-continent basis.

The top five reported countries are

show for each category.
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Asia
2011 2015
Borrowing Borrowing

Lending Lending



Australia
2011 2015
Borrowing Borrowing

Lending Lending
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Challenges



Do we think copyright or e-resource
license terms are restricting
lending?

2011 2015

Not applicable
6%

46%

Difficult to say yes or no, but knowledge of this topic has increased.



What are the barriers to lending
and borrowing?

12%




Which materials are particularly
hard to obtain?

2011

CD/Audio Books
Electronic media 4%
books 13%

13%

Music scores

6%
Copies of rare
or older material
Video/film 16%
media
12%

Local
dissertations
15%

Serials (bound

volumes/issues) .
10% Microforms

6%

2015

CD/Audio media
12%

Electronic books
14%
Music scores
5%

Copies of rare or
older material

Video/film media 16%

12%

Serials (boun Local
volumes/issues) . dissertations
12% Mlcré)(l;orms 15%
0

No real changes



Conclusion

* Best practices — can they be shared
globally?

* Rethinking Resource Sharing checklist at:
www.rethinkingresourcesharing.org



http://www.rethinkingresourcesharing.org/

e == e

rethink | reflect | redefine | recreate | revive Re

STAR Checklist  STAR Libr:

STAR Checklist

The ALA RUSA STARS Rethinking Resource Sharing STAR Checklist provides
library staff an opportunity to review and reflect on the policies and processes that
comprise the resource sharing service they provide.

The STAR Checklist is designed to be aggressive, challenging library decision-makers to
live on the front lines of rethinking resource sharing. There is no expectation that a single
library will meet every item in the list. While aggressive, the Rethinking Resource Sharing
Initiative also recognizes that achieving STAR status should be attainable.

Instructions: Consider printing the Rethinking Resource Sharing STAR Checklist so that
you have time to consider each question, and indicate if the library is presently engaged in
the activity/initiative/service,/policy listed (2 points), or if there are plans to implement in
the next 12 months (1 point), or if the library is not engaged with it (0 points). After
reviewing the checklist, submit vour answers online.

M~ " el 1" 1T a2 vy 0m = ey

@RethinkingR 5

Tweets W Follow

=% RethinkingRS
m
W&’ @RethinkingRS

Congrats Getty Research

£4 SED Y

Library: you are a Rethinking

Rescurce Sharing STAR!

rethinkingrescurcesharing.org

Snew-star-libra...

#=2% RethinkingRS
m-
& @RethinkingRS
Congrats Motre Dame
University - Louaize: you

Rethinking Resocurce Sha
STAR!

22 Sep

are a
ring

rethinkingresourcesharing.org

Snew-star-libra...

"""at RethinkingRS
‘_" ¥ @RethinkingRS

22 Sep
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The Rethinking Resource Sharing Initiative and
RUSA STARS, hereby grant, on October 2015:

National Library of Technology
A A A N

L0 O\

3 Stars for your use of Best Practices in Resource Sharing

Sue Kaler Beth Posner
Chair, Policies Committee Chair, Steering Committee
ALA RUSA STARS & Rethinking ALA RUSA STARS & Rethinking

Resource Sharing Initiative Resource Sharing Initiative

d
reflect "« 2



Manifest

Checklist

https://www.techlib.cz/default/files/download/id/857
99/star-guestionary.pdf



http://rethinkingresourcesharing.org/manifesto/translations/
https://www.techlib.cz/default/files/download/id/85799/star-questionary.pdf
https://www.techlib.cz/default/files/download/id/85799/star-questionary.pdf
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Czech STM Consortium (from 2009 until 2017)

N @D G

esource interest

If an e-resource you are interested in is not available at any library, you can inform us about your interest Your request will be evaluated. Please insert your personal data and the required

e-resource

FirstName and Last Name |’

E-Mail address |

.

E-resource (or collection)

|f

name

Public library name Select library

e -

[~]
Goethetwa V1 fre <n:cmcm

Privacy & Terms | | @

* Indicates required field.

Contact: Martina Tvrda
Phone number: 232 002 517
E-mail: raeiz@techlib.cz

Registr akvizice elektronickych informaénich zdroji NTK. . 1.22 (Fri Feb 14 09:39:05 CET 2014, 78055)

” OPERACNI PROGRAM  PODPORUJEME
h LIDSKE ZDROJE VASI BUDOUCNOST
AZAMESTNANOST  wwwiasfcrcz

Katalog knihoven RA EIZ je vylvaten na zakladé Adresdre knihoven a informaénich instituci v CR vytvareného Nérodni knihovnou CR
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It all started in 2001 with VPK

://scupk.cz/vpki/sk/vypisTknih=ABA- O ~ @ €

(¢ J6)

Virtusnf polytechnicks knihovna - Soubarny katalog - Aktualizace adbérd Usivatel: ABA 013\

& Aktualizace odbérd

ABA 013 - odbér 2015:

Seznam obsahuje viechny tituly, « nich je ulofena informace o dochszce & predpokiédane ebjednivee ve sledovaném roce nebo v roce predchszejicim. Wiznam jednotlivich sloupcl je nésledujici: 0 ... odbér zruien, 1-2 (dfive té
3) .. stuperi patiebnosti, 4 ... jif abjedndna.

& titul odbér: 0 1 2 4
1. Advanced photoshop [GB, 1748-7277] 2015: [ e O
2. Architectural theory review [AU, 1326-4826] 2015: o] Ol
3. Design methods [US, 1067-9359] 2015: | e o
4. Hi-fi news & record review [GB, 2042-0374] 2015: ] ) el
5. Hobby Historie [CZ, 1804-2228] 2015: [ ] () [e]
6. Hot/cool [DK, 1902-9500] 2015: ] L) Lol
7. Journal of micro/nanolithography, MEMS, and MOEMS [US, 1932-5150] 2015: [ ] ) ]
8. Photoshop creative [GB, 1747-7816] 2015: | e O
9. {Der JArchitekt [DE, 0003-875X] 2015: | ) Lo}
10. {Der }Baustoffmarkt [DE, 0005-6448] 2015: o] Ol
11. {Der }Eisenbahningenieur [DE, 0013-2810] 2015: o} ol
12. {Der} Elektropraktiker [DE, 0013-5569] 2015: o} ol
13. {Die }Kalte und Klimatechnik [DE, 0343-2246] 2015: ] L) Lol
14. {Die *Maschine [DE, 0340-5727] 2015: o] ..
15. {L' JArchitecture d'aujourd’hui [FR, 0003-8695] 2015: ] () el
16. {The }American journal of science [US, 0002-9599] 2015: | ) Lo}
17. {The }Futurist [US, 0016-3317] 2015: | O Lo}
18. {The }grey journal [NL, 1574-1796] 2015: ] ) el
19. {The }international journal of robotics research [US, 0278-3649] 2015: o} ol
20. {The }Journal of essential ail research [GB, 1041-2905] 2015: o] L
21. {The Jjournal of geology [US, 0022-1376] 2015: [ ] ) ]
22. {The JScience for Population Protection [CZ, 1803-568X] 2015: 3 () el
23. {The }Structural engineer [GB, 1466-5123] 2015: | ) Lo}
24. {The} MathWorks News & Notes [US] 2015: | ) Lo}
25. {The} Prague Bulletin of Mathematical Linguistics [CZ, 0032-6585] 2015: ] ) Lo}
26. 100 + 1 ZahraniZni zajimavost [CZ, 0322-9629] 2015: ] ) Lo}
27.112 [CZ, 1213-7057] 2015: [ ] N O
28. 21. stoleti [CZ, 1214-1097] 2015: ] L) Lol
28. 3D artist [GB, 1759-9636) 2015: 3 () fe]
30. 30 world [GB, 1470-4382] 2015: | ) Lo}
31. 4x4 Automagazin [CZ, 1212-7043] 2015: | ) Lo}
32. 53x11 [CZ, 1803-8018] 2015: | e o
33. A Report [CZ, 1211-801X] 2015: ] ) Lo}
34. A review [CZ, 1804-9672] 2015: [ ) Lol
35. A-Z elektro [CZ, 1805-1073] 2015: o] ..
36. A10 [NL, 1573-3815] 2015: ] L) Lol
37. ABB review [CH, 1013-3119] 2015: | ) Lo}
38. ABB-Technik [CH, 1013-3143] 2015: | ) Lo}
39. ABI-Technik [DE, 0720-6763] 2015: | e O
40. ACM computing surveys [US, 0360-0300] 2015: [ e o K%
L____41_acw rrancactions on datahase sustems [11S_02362-53151 e — E— 2015 1 ) |
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Czech and Slovak Library Information Network (CASLIN)
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http://www.google.cz/imgres?imgurl=http://www.nkp.cz:8080/caslin/caslin/vyhledavani/++resource++plonetheme.caslin.images/caslin_logo.png&imgrefurl=http://www.nkp.cz:8080/caslin/caslin/o-nas/archiv/statistiky/vyhledavani/vyhledat-casopis&h=78&w=149&tbnid=TXQ_RvcRwkdGZM:&docid=9y5OZQ4xU6zl1M&itg=1&ei=0q4KVufqOciBafztlKAE&tbm=isch&ved=0CCAQMygCMAJqFQoTCOeb6ZDInMgCFchAGgod_DYFRA
http://www.google.cz/imgres?imgurl=http://www.nkp.cz:8080/caslin/caslin/vyhledavani/++resource++plonetheme.caslin.images/caslin_logo.png&imgrefurl=http://www.nkp.cz:8080/caslin/caslin/o-nas/archiv/statistiky/vyhledavani/vyhledat-casopis&h=78&w=149&tbnid=TXQ_RvcRwkdGZM:&docid=9y5OZQ4xU6zl1M&itg=1&ei=0q4KVufqOciBafztlKAE&tbm=isch&ved=0CCAQMygCMAJqFQoTCOeb6ZDInMgCFchAGgod_DYFRA
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Central Portal for Czech Libraries (CPL) zoz-
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VPK, Discovery: Integration It's happening NOW!

J': m nature - Goegle Scholar x \"'\h\l'irtuélnlpo\ytechnické knihowvna | +

€ > scholar.google.cz/scholar?q=naturefbtnG=&hl=csf

5_sdt=0%

Web  Obrazky

GO gle nature “
<0: 4 360 000 (0,04 s Kdykcoli a -

m

Scholar PRiblizny p

Tip: Hledat pouze vysledky psané ¢estina. Ma strance Mastaveni sluzby Scholar. mizZete uréit svij jazyk hledani.

[poF] The barite-opal-organic carbon association in oceanic particulate matter

N VOL - Nature, 1988 - flameglo.lbl.gov

Barite particles 0.5-5/ xm in size are ubiquitous in the ocean and their formation, sinking and
dissolution is a major part of the marine barium cycle12. Barite formation appears to be

caused by biological activity in the upper water column, but the exact mechanism is ...

Pocet citaci tohoto €lanku: 532 Souwvisejici Elanky  V3echny verze (pofet: 6) Citovat UloZit Dalsi

: Ibl.gov [PDF]
Ziskat v NTK (SF

Continuous cultures of fused cells secreting antibody of predefined specificity Ziskat v NTK (SFX)
G Kahler, C Milstein - nature, 1975 - nature_com

Abstract THE manufacture of predefined specific antibodies by means of permanent tissue

culture cell lines is of general interest. There are at present a considerable number of

permanent cultures of myeloma cells 1, 2 and screening procedures have been used to ...

Pocet citaci tohoto ¢lanku: 16922  Souwvisejici Elanky VSechny verze (pofet: 5) Citovat UloZit Dal3i

Uncovering the overlapping community structure of complex networks in nature nature com [HTML]
and society Ziskal v NTK (SFX)
G Palla, | Derényi, | Farkas, T Vicsek - Nature, 2005 - nature.com

Abstract Many complex systems in nature and society can be described in terms of networks

capturing the intricate web of connections among the units they are made of 1, 2, 3, 4. A key

question is how to interpret the global organization of such networks as the coexistence of ...

Pocet citaci tohoto €lanku: 3182 Souwisejici clanky VEechny verze (pocet: 43) Citovat Ulozit Dalsi

A low-cost, high-efficiency solar cell based on dye-sensitized colloidal TiO2 films Ziskat v NTK (SFX)
B O'regan, M Gratzel - nature, 1991 - nature.com

Abstract THE large-scale use of photovoltaic devices for electricity generation is prohibitively

expensive at present: generation from existing commercial devices costs about ten times
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http://www.techlib.cz/default/files/download/id/85800/vpk-article.pdf



http://www.techlib.cz/default/files/download/id/85800/vpk-article.pdf

chemT™

NTK - a

50°6'14.083"N, 14°23'26.365"E Or browse: Catalog, eBooks A-Z. eJourngls A-Z, All eResources
Narodni technicka knihovna
National Library of Technoloay

What We Have ~ Culture & Events Who We Ar

ervices & Support ~

Projects & Innovation ~ Q

NTK Hours: 8:00 - 02:00

Getting started at NTK
Team Study Rooms

Print, Scan, Copy
|-

Contact Us

All hours

= Contact form
{, (+420) 232 002 535
B international@techlib.cz

0y

Quick Links

Express Registration: Pre-register to save time
Avoid the registration queue by pre-registering before you come to the library. More info here

News Selected eResources

Gallery NTK: Paths can be diverse ebrary

EBSCOhost

Emerald insight
Encyclopedia Britannica

ecome a Patron
Research Tools
Subject Guides

29. 9.—The exhibition marks the 125th
anniversary of the founding of the Czech
Academy of Sciences and provides a review of

) "
prior exhibitions (1950s-present). Opening: w M )
Wednesday, 30.9 at 18.00. More information 10Pscience Interlibrary Loan Services
b ProQuest Conference Services & Rentals
ScienceDirect Czech ISSN Center
Chemistry-related books expo at NTK SCOPUS NTK Repository
24. 9. —Chemistry-related book expo next week SpringerLink CaechiGrey Hiterature
Web of Science Contacts

Tuesday, Sept. 29 (10:00-18:00) and
Wednesday, Sept. 30 (9:00-17:00) you can view
and purchase chemistry-related books in PC
Room 02 on the third floor.

Conference on Grey Literature and
Repositories

76. 9.—NTK holds the 8th Conference on Grey
Literature and Repositories on October 21.
Participation is free, the registration is
mandatory and will be open until October 18.
More information here.
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