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V této prezentaci terminem ,, statistiky vyhledavani® myslime:

= statistiky pfistupt k EIZ
= vyuzivanost EIZ
Ostatni statistky:

= vyuzivanost webu, katalogu, fyzickad navstévnost knihovny atd...

Ukazka statistik ze dvou prostred::

= discovery systému (Summon od firmy ProQuest)
= |inkovaci sluzby (SFX od firmy ExLibris)
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Typy statistik dostupnych
v admin prostredi
produktu Summon:

= vyuzivanost systemu
= hledané fraze

= |CT statistiky

Moznost sledovat trendy

Referring Source
Geo Location
Geo Map Overlay
Network Location
Domains
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Browser Wersiens
Platform Versions
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Help Information

Visits & Searches Tracking

The Visits, Searches, and Average Searches per Visit graphs show the number of visits, the number of pageviews, and the average
pageviews per visit [P/Visit) over time during the date range.

Compare two date ranges by clicking thE:j icon on the blue Date Range title bar,
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Ukéazka statistiky vyuzivanosti systému

= pocet navstev

= pocet hledani

= prumeérny pocet zobrazenych stranek na
navstevu

Priklad na unoru 2014 kdy byl zpustén novy
web NTK
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techlib: 01 Search Queries analysis | 2/1/2014-2/28/2014
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Unor 16. 2. 2014:
Navstév: 88

Hledani: 338

Primér zob./navstévu: 3,84

Unor 17, 2. 2014:
Navstév: 466

Hledani: 2 322

Primér zob./navstévu: 4,98

Srovnani (neni na grafu)
Unor 15. 2. 2015:
Navstév: 224

Hledani: 992

Primér zob./navstévu: 4,43
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Ukéazka statistiky vyuzivanosti systému

Rozlozeni vyuzivani systému béhem
kalendarniho roku

Data od brfezna 2014 do unora 2015
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[3] Visits & Searches Tracking

techlib: 01 Search Queries analysis | 2/1/2014-2/28/2015
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Statistiky vyhledavanych klicovych slov

= seznamy nejCasteji hledanych slov a slovnich spojeni
= vyhledavany vyraz; po¢et hledani; pocet zobrazeni vysledkl (navstév);
= pozor na ukazkova slova pfi testovani systému (napf. java)

= dulezité pro zjisténi uzivatelského chovani
= uzivatelé hledaji pfevazné jednoslovné vyrazy
= uzivatelé pouzivaji témeér vyhradné ¢eska slova a fraze
= zameéna s vyhledavanim informaci na webu knihovny
= uzivatelé témér nehledaji pfimo podle nazvu Clanku
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Prew <¢ 1-30 | 37425 »» Next

Display 1 50

techlib: 01 Search Queries analysis | 4/1/2015- 6/20/2015

+ Filter @ Graph Column Searches -

e

| LS [E

_|— Top Queries
7< Summon Queries Searches
F_________ 0
125
Query=matematika U
0.12% 105
Query=biochemie
J 0.10% as
Query=nature
. 0.10% a7
Query=architecture
. 0.08% 84
Query=architektura =
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Query=java 75
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. ’ 0.08% 69
Query=android
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o9
Summon Queries =  Searches Visits Avg Time o Exit % Index
e 1. Query=matematika 125 41 00:00:44 8.80% £0.0 *
e - Query=hicchemis 105 34 00:01:33 13.33% £0.0(E
e = Query=nature ga 25 00:02:02 19.32% £0.
&) 4. Query=architecture 87 24 00:02:17 24.14% £0.
& s. Query=architektura 84 32 00:00:42 20.24% £0.
& s Query=java 84 21 00:01:18 13.10% $0.
e . Query=fyzika 75 37 00:00:46 22.67% £0.
& = Query=farmakochemis 72 48 00:03:16 51.39% $0.
& o Query=matematika 2 70 25 00:02:07 25.71% £0.
&) 10 Query=android 59 24 00:01:24 20.29% £0.0 _
' 1 |
Totals: 89,274 46,775 00:01:26 21.327% o
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environment* OR "Zivotni prostfedi" OR environmental*
harperova biochemie Automatizace Multi agent systémy
tepelné elektrarny analytickd chemie
enzymatic activity hyaluronic acid g|ektricka méfeni
javascript hydroizolace pozami ochrana
vzduchotechnika mechanika Mechanika tekutin v orecasing

chemie potravin bioanalytické metody
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liquid scintillation spectrometry
management a ekonomika podniku operation management
¢asti a mechanismy strojl
chemicke inzenyrstvi chemicka nomenklatura
microbiology and infection dfevéné konstrukce

Polygraficke techniky KOnstrukce pozemnich staveb
déjiny architektury analyticka chemie digtani demence

povrchové Gpravy

stavebni mechanka o celové konstrukce albert einstein

"elastic anisotropy" Sprechen sie deutsch geodezie
zemanek MCMUITY statistika

ekologie yrbanismus matematika 2 elektiotechpika
. - C solar sysiem
matetng tml gndroid architektura gabaze
dopravni stavby _ x __ ~. natu re ekonomie gps harries jag;mlr;ad
logistka N€MCINAa fyZ|ka sql biologie
I : fotografie
matematika java e near algcbra
~ hydraulika thon = = entropie Zeleznicni stavl
annaiis 0 BYINON biochemie dynamia ">

mswgg\!ascript arChIteCture normy rhizosphere
chemie potravin jiri neustupa

roecaus senm MiKrobiologie farmakochemie Zzemnipyn

mechanika

Ol'%anilcké chemie nocni studovna pozemkové Upravy
yseliny organicka chemie linearni algebra

organické
natérove hmoty Podnikové informaéni systémy
konstrukce staveb betonové konstrukce management

pruznost a pevnost automaticke fizeni
vzduchotechnika bioanalytické metody

technické zafizeni budov
matematicka analyza
infrared and raman spectroscopy

20,2015
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|ICT statistiky umoznuji sledovat vyvoj a trend v technologickém
vybaveni uzivatell. Jsou ale také zdrojem dalSich uzite¢nych informaci
jako je napf. pfistupovy bod, konektivita uzivatell apod.

= typy webovych prohlizec¢(
= 1H 2015: Chrome 47%, Firefox 28%, Internet Explorer 10,5%, Safari 8,5%...

= operacni systemy
= TH 2015: Win 80%, Linux 8%, Macintosh 75% , Android 2,8% ...

= |okalizace uzivatelu
(geograficky, prisluSenstvi k instituci, pfistupy z domén ...)
= 1H 2015: NTK 25%, CVUT 11,5%, VSCHT 3.2%...

6. 10. 2015 Searching Session 2015



B Browser & Platform Combos
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_|_ Browser
i 7.030%
6.00%: : —|El-n:|wsers - Platform |—
7.39% Mozilla 11.0 - Windows NT
Firefox 40.0 - Windows NT
7,650 Firefox 21.0 - Windows NT
. Chrome 45.0,2454.85 - Winc
Firefox 29.0 - Windows NT
Chrome 44.0.2403.155 - Wi
Chreme 44.0,.24032,157 - Wi
Chreme 45.0.2454,92 - Wine
B Chrome 43.0,.2357.134 - Wi
Chrome 42.0.2257.120 - Wi
el il (other)
O -0 —
Browsers - Platform b Visits:
Mozilla 11.0 - Windows NT 1,052
Firefox 40.0 - Windows NT i,018
Firefox 21.0 - Windows NT 986
Chrome 45.0.2454.85 - Windows NT 522
Firefox 25.0 - Windows NT 825
Chrome 44.0.2402.155 - Windows NT 540
Chrome 44.0.2402.157 - Windows NT 620
Chrome 45.0.2454.93 - Windows NT 432
Chrome 43.0.2357.124 - Windows NT 415
Chrome 42.0.2257.120 - Windows NT 371
Totals: 13,747

Searching Session 2015
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7.39%

7.03%
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5.00%

4.66%

4.51%

2.14%

2.02%
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100%
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techlib: 01 Search Queries analysis | 1/1,/2014-12/31/2014

Prev ¢ 1-3 | 5 »» Next Display

1 10 + Filter (B

o

Browser Versions

47.27 %

9.60%%

—|Bruvser5

. Chrome

| Firefox

[ Internet Explorer
. Safari

. Mozilla

. Cipera

{unknown]

M (not set)

Mezilla Compatible Agent

o0
iy 1 [+ Chrome ir
1/1/2015-12/31/2015 29,062 51.07%
1/1/2014-12/31/2014 34,592 47.27%
% Change 13.03% 4 52.05% 4
0o Firefos
1/1/2015-12/31,/2015 16,880 29.67%
1/1/2014-12/21/2014 20,220 27.63%
% Change 19.79% 54.01% 4
2 R Internet Explorer
1/1/2015-12/31/2015 2,604 4.58%
1/1/2014-12/31/2014 7,023 9.60% .
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Statistiky z discovery systému:

= zpUsob chovani uzivatell, jak pfistupuji ke zdrojdm a jak hledaji
informace

Statistiky z linkovaci sluzby:
= dostupnost, oblibenost a vyuziti konkrétnich zdroju

6. 10. 2015 Searching Session 2015 14
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Home | KBManager | KBTools
| Scheduled Queries List

Statistics Queries

= Nejpopuldrng;si

1 Mumber of requests and clickthroughs per day

=il | Troubleshooting

Typy statistik:

Mumber of requests and clickthroughs per source

Mumber of requests and clickthroughs per object type

. 2

= Pozadavky a prokliky ;
4 Mumber of requests and clickthroughs per service type
u URI_, |P adresy a daléll 5 Mumber of SFX reguests withiwithout fulltext services
]
7
8
g

Top target services shown in the SFEX menu

Mumber of clickthroughs per target
Mumber of clickthroughs per target service

Mumber of clickthroughs for one particular serial
0 Most popular serials selected by target

—

Clené&ni dle:

11 Most popular journals selected by source

12 Journals requested but have no full-text

13 Selected document delivery targets by source
14 Books accessed via SFX ranked by use

. Data (dny, méSIICe, rOky) 15 Senices preferred over full-text

16 Unused full-text journals

u |nst|tuce 17 Mumber of requests which resulted in SFX menu screen without services
18 Mumber of requests and clickthroughs by IP address
19 Most popular journals

20 OpenURLs that resulted in no fulltext services. selected by source
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SFX

N

| Nejpopularneg|si Casopisy

NTK

2014
Nature, ISSN 0028-0836 (1)
Science, ISSN 0036-8075 (4)

Progress in organic coatings, ISSN
0300-7440 (50+)

2015
1. Nature, ISSN 0028-0836 (1)
2. Renewable energy, ISSN 0960-1481
(50+)
3. Journal of the American Chemical
Society, ISSN 0002-7863 (26)

6. 10. 2015

VSCHT

2014
Nature, ISSN 0028-0836 (1)
Tetrahedron, ISSN 0040-4020 (4)

Tetrahedron letters, ISSN 0040-4039
(6)

2015
Nature, ISSN 0028-0836 (1)
Renewable energy, ISSN 0960-1481
(12)
Journal of the American Chemical
Society, ISSN 0002-7863 (4)

Searching Session 2015

ChemTK

2014
Nature, ISSN 0028-0836 (1)
Tetrahedron, ISSN 0040-4020 (4)
Science, ISSN 0036-8075 (8)

2015
Nature, ISSN 0028-0836 (1)
Renewable energy, ISSN 0960-1481
(13)
Journal of the American Chemical
Society, ISSN 0002-7863 (5)
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Title or Abbreviation ~  Search Tips
[CJExact match

0 sHARe MV E

Help | CAS American Chemical Society

oSy

A division of the American Chemical Society
Copyright & 2015 American Chemical Socisty Al Rights Reserved

Search = About = Contact Us

Najit e-Casopis

Nazev \ Kategorie Nalézt

Hazev: @ 7zaginana © Obsahuje

seznam e-Zasopisd sluZba zajist'ovana serverem SFX NTK

NTK

50°6'14.083"N, 14°23'26.365"E
Narodni technicka knihovna
National Library of Technology

—_—

Scopus
Search

nature A eoc [l save W setalent B settess

502 patent resutts | [H] Anaiyze search resuls

8.436,561 document results  view secondary documents  View
O~ & g m

O Association of salivary helicobacter pylori infection with oral diseases: A cross-sectional study in a Chinese

Search within results

Refine
1 population
.. [SFX@NTK) ishes

N\
. ExLIbris SFX

6. 10. 2015

Home | WNSINENELEM | KBTools | Statistics | Troubleshooting

Sources |Targets |[SRIE=ERl | Linking Parameters | Institutes

Search objects

Add Object
Title B begins ~ and

ISSN - Remove
ISBN = Remove

Clear Search
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REQUEST CLICKTHROUGHS
VSCHT
NTK NTK
3% 4%
Vzdalené Vzdalené
75% 74%
Uspésnost proklikii z pozadavku na
plny text
65%
60%
55%
50%
3
EHVSCHT ENTK mVzdélené
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Dotazy a zavérecna diskuze

Lubos Chéra
lubos.chara@techlib.cz

lveta Levova
lveta.levova@techlib.cz

Narodni technicka knihovna
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